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0\ ATTORNEY DOCKET NO. 500200906-2 



As a below named inventor, I hereby declare tnf 

My residence/post office address and citizenship^4^^stxtfe£^elow next to my name; 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the subject matter which is claimed and for which a 
patent is sought on the invention entitled: 

Methods And Apparatus Relating To Class Issues, Product Detection And Customer Support 

the specification of which is attached hereto unless the following box is checked: 

(X) was filed on Dec 01, 2003 as US Application No. or PCT International Application 
Number JO/724920 and was amended on (if applicable). 

I hereby state that I have reviewed and understood the contents of the above-identified specification, 
including the claims, as amended by any amendment(s) referred to above. I acknowledge the duty to 
disclose all information which is material to patentability as defined in 37 CFR 1.56. 

Foreign Application (s) and/or Claim of Foreign Priority 

I hereby claim foreign priority benefits under Title 35. Unitod States Code Section 1 1 9 of any foreign applications) for patent or 
inventor(s) certificate listed below and have also identified below any foreign application for patent or inventory certificate having 
a filing date before that of the application on which priority is claimed: 



COUNTRY 


APPLICATION NUM8EM * 


DATE FILED 


PRIORITY CLAIMED UNDER 36 US.C. 119 


EP (DE. FR, GB) 


02354194.9 


Dec 13, 2002 


YES: X NO: 








YES: NO: 



I hereby claim the benefit under Title 35, United States Code Section 119(e) of any United States provisional application(s) listed 
below: 



APPLICATION NUMBER 



FILING DATE 



U. S. Priority Claim 

I hereby claim the benefit under Title 35, United States Cede, Section 120 of any United States application (s) listed below and, 
insofar as the subject matter of each of the claims of this application is not disclosed in the prior United States application in the 
manner provided by the first paragraph of Title 35, United States Code Section 1 12, I acknowledge the duty to disclose material 
information as defined in Title 37, Code of Federal Regulations, Section 1.56(a) which occurred between the filing date of the prior 
application and the national or PCT international filing date of this application: 



APPLICATION NUMBER 



FILING DATE 



STATUS (patented/pendiftp/abandoned) 



POWER OF ATTORNEY: 

As a named inventor, I hereby appoint the following attomey(s) and/or agent(s) to prosecute this application and transact ail 
business in the Patent and Trademark Office connected therewith: 



Customer Number 



022879 



Place Customer 
Number Bar Code 
Label here 



Send Correspondence to: 
HEWLETT-PACKARD COMPANY 
Intellectual Property Administration 
P.O. Box 272400 

Fort Collins, Colorado 80827*2400 



Direct Telephone Calls To: 

S. Horstemeyer, reg no 34,183 
(770) 933 9600 



I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made 
with the knowledge that willful false statements and the like so made are punishable by fine or 
imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that such willful 
false statements may jeopardize the validity of the application or any patent issued thereon. 

Full Name of Inventor: Christonhfl LE-ROUZO dtizenahlp:^ : 

RwIdence: 11 414 lakewood estates Houston, TX 77070 US 

Poat Office Address: Same as residence 
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As a below named inventor, I hereby declare that: 

My residence/post office address and citizenship are as stated below next to my name; 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the subject matter which is claimed and for which a 
patent is sought on the invention entitled: 

Methods And Apparatus Relating To Class Isaueg Product Detection And Customer Support 

the specification of which is attached hereto unless the following box is checked: 

OX) was filed on Dec 01, 2003 as US Application No. or PCT International Application 

Number 10/724920 and was amended on (if applicable). 

I hereby state that I have reviewed and underwood the contents of the above-identified specification, 
including the claims, as amended by any amendment(s) referred to above. I acknowledge the duty to 
disclose all Information which is materiel to patentability as defined in 37 CFR 1 .56. 

Foreign AppIcatJonU) ind/or Claim of Foreign Priority 

I hereby claim foreign priority benefits under Tttte 35, Untold States Coda Section 119 of any foreign applications} for patent or 
inventortsl certificate Hated below and have also identified below any foreign application for patent or inventory) certificate having 
a fBing date before that of the application on which priority ii claimed: 



COUNTRY 


APPLICATION NUMBEH 


DATE FILED 


PRIORITY CLAIMED UNDER 3S U.9.C. IIS 


EP (DE, FR, QB) 


02354194.9 


Dec 13, 2002 


YES: X NO: 








YES: NO: 



Provisional Apple ation 

I hereby claim the benefit under Title 35, United States Code Section 119(e) of any United Stales provisional application**} listed 
below: 



APPLICATION NUMBER 



U. S. Priority Claim 1 1 ' 

I hereby claim the benefit under Title 35, United States Cede, Section 120 of any United States applications) listed below end, 
insofar as the subject matter of each of the claims of this application is not disclosed In the prior United States application in the 
manner provided by the first paragraph of Title 36, United States Code Section 1 12, I acknowledge the duty to disclose material 
information as defined in Title 37, Code of Federel Regulations, Section 1.56(e) which occurred between the filing date of the prior 
application and the national or PCT international filing date of this application: 



APPLICATION NUMBER 


PILING DATE 


STATUS (oatsrrtad/ptndlna/tbvidonadl 





















POWER OF ATTORNEY: 

As b named inventor, I hereby appoint the following ettomeyU) and/or agont(t) to prosecute thle application end transact all 
business In the Patent and Trademark Office connected thorn with: 



Customer Number 


022879 | 


Piacv Customer 
Number Bar Coda 
Lobe/hers 




Send Correspondence to: Direct Telephone Calls To: 
HEWLETT-PACKARD COMPANY 

InteeectusJ Property Administration 6. Horstemeyer. reg no 34,183 
P.O. Box 272400 

Fort Collins, Colorado 80527-2400 1770)933 9600 



I hereby declare that all statements made herein of rny own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made 
with the knowledge that willful false statements and the like so made are punishable by fine or 
imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that such willful 
false statements may jeopardize the validity of the application or any patent issued thereon. 



Ful Name of Inventor: Chrlstenhe LE-ROUZO CHhanahtp: FR 

Rasloene.: 1141A laJttggflj e^tM Hr>.,«ton. TX 77070 US 
Post Office Address: Same as residence 



tnvMtor'a Hanstuia 
ft*v 10/03 (OccPwr) 
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of Joint inwitof: Eric OWHADI 



FR 



15823 Oak Island Dr Tomball, TX 77377 US 



Pott Otflco Addrttt; 




Pott Offlet Addrstt: 



ClUztnship: 



Ful Nam of Joint Invtmor; 

Rssidtncs: 

Post Offtcs Address: 



Ful Nams of Joint Invtntor: 

Rssldsncs: 

Post Office Addrsss: 



CMztnshlp: 



Dsts 



Ful Nam* of Joint bivsntor: 



Pott Offtes Addrttt: 
Mvsntori SBHiim 



Cttbsnshlp: 



Dots 



Full Naros of Joint bivsntor : 



Post Office Address: 



Dsts 



Ful Nam* of Joint bivsntor: 

Rssldsncs: 

Pott Offtot Addrttt: 



R«v 10/03 OtocPwrl 



(Visa Paoa Two For Additional btvamorls) Signatured!) 
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